
Phreesia

Before Phreesia, payment collection was an inconvenient process for 
Woodbridge Medical Group. Patients felt uncomfortable being asked for 
money, and the front desk staff’s workflow was frequently interrupted by 
having to manually collect payments and print receipts for each patient. 
Now, Mary Smith, the Practice Manager at Woodbridge uses Phreesia 
to conveniently collect payments from all patients, and automatically 
print receipts. Open balances are also loaded into Phreesia to ensure that 
patients are prompted to pay their copays and balances.   

*	Frees up front desk staff’s time:  Because Phreesia automatically 
calculates and collects payments from patients, office workflow is 
smoother and runs with fewer interruptions.

*	Patients pay easily and privately: Mary reports that patients prefer 
paying with Phreesia, because the process is quick and private.

*	No more awkward conversations:  With Phreesia, patients don’t have 
to feel embarrassed about owing money, and practice staff is saved from 
asking for payment in front of a crowded waiting room.   

We think that Phreesia could provide your practice with these same benefits.  	
Please contact your Phreesia representative for more information. 

Sincerely,

The Team at Phreesia	
888-654-7473	
info@phreesia.com

“We use Phreesia for every patient; 
it helps remind them to pay. We 
look on the printout to confirm 
insurance eligibility, which helps 
us catch mistakes before issues go 
to billing.”

- �Mary Smith, 	
Practice Manager

1-888-654-7473      support@phreesia.com
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