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Why They Love Phreesia: Simple patient payments

Shari Crooker, the Practice Manager at Gwinnett Center Medical
Associates has always appreciated Phreesia, but now that Phreesia
collects patient balances and copays, appreciation has turned to love. Her
staff no longer has to ask patients for payments, and patients enjoy the
privacy of paying with Phreesia.

+# Increased copay collections: With Phreesia, Gwinnett CMA collected
95% of its patient copays, amounting to two additional copays per
physician that went uncollected every day prior to Phreesia. Assuming an
average copay of $20, Gwinnett CMA is on track to collect at least $10,000
more this year in copays alone.

+ Decreased accounts receivable (A/R): Using Phreesia to collect patient
balances and verify insurance eligibility has contributed to a 7% increase
in collections at Gwinnett CMA.

+ Easier credit card processing: Phreesia has saved Shari’s staff 6-8 hours
a week by eliminating interruptions related to collecting payments.
Shari can easily balance her statements with Phreesia’s simple flat fee
pricing. Now Shari knows exactly what she is paying for each month,
without having to worry about constantly changing processing rates and
equipment rental and statement fees.

We think that Phreesia could provide your practice with these same benefits.
Please contact your Phreesia representative for more information.
Sincerely,

The Team at Phreesia
888-654-7473
info@phreesia.com
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As opposed to my credit card
machines, Phreesia not only
does the work of asking for and
collecting payments, it is saving
me thousands. It is easier and
cheaper! There is one set fee,
and I can finally balance my
statements.”

- Shari Crooker,
Practice Administrator
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