
Phreesia

Their Favorite Feature:  
Point-of-Care Eligibility & Benefits Verification

Caryn, the practice manager at Dr. Balot’s office, used to have 
a lot of trouble collecting updated insurance information and 
accurate copay amounts from patients. Now that Dr. Balot has 
Phreesia, she wastes less time on the phone with payers, and 
can allocate more time for patient care.

Reduces staff workload: *	 Automated eligibility and benefits verification 
has freed up more time for the front desk staff to focus on patient care.

Increases their revenue:*	  Phreesia provides the correct copay amount 
immediately after the patient checks-in, so Caryn knows her practice isn’t 
losing money.

Improves office workflow: *	 Caryn doesn’t have to spend time speaking 
to a billing manager on the phone about whether patients are ineligible 
for insurance, because she already knows their eligibility status as soon as 
they check-in.

We think that Phreesia could provide your practice with these same benefits.   
Please contact your Phreesia representative for more information. 

Sincerely,

The Team at Phreesia 
888-654-7473 
info@phreesia.com

 

“Our patients are thrilled! 
Phreesia has improved our 
patient check-in time, accuracy 
of information, and now it 
verifies eligibility—AMAZING! 
There has never been a tool that 
has been this easy to use. It’s so 
helpful and so productive.”

-Caryn, Practice Manager
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Dr. Barry Balot 
Lindenhurst, NY 

Specialty: Internal Medicine 
Sees 250 patients each week

Have been using Phreesia since 
February, 2009


